Dog-Friendly Policy for Catering Establishments


Policy Statement

The Railway is committed to providing a welcoming and inclusive environment for all our visitors, including those with canine companions. Recognising the rising trend of dog ownership and the demand for dog-friendly venues, we have developed this policy to ensure our eating establishments are safe for customers, accessible and enjoyable for dog owners and their pets.

General Guidelines

1. Dog-Friendly Areas
· Controlled dogs on suitable leads are welcome in designated outdoor seating areas at all identified eating establishments.
· Indoor access for small, well-behaved dogs is permitted in identified venues and the on condition that they do not cause obstruction or annoyance to other patrons. These areas are designed to be comfortable and safe for both dogs and other customers. It is reminded that the Railway still reserves the right to refuse entry for any dogs at any time and any dogs requested to leave should do so immediately. 
· Dogs are not permitted to accompany their owners for on train dining events.
· Dogs are not permitted on some of our older carriages and specialist vehicles and owners are advised to inquire before booking if their pet is permitted to travel. With the customary exception of assistance dogs, Dogs should always be kept off the seats of all vehicles. 
· Support dogs are accepted in any public area on the railway.

2. Water and Refreshments
· Water bowls are always available in dog friendly areas and on platforms. If you require them to be refreshed, please speak to a member of staff.

3. Behaviour and Supervision
· Dogs must be well-behaved and always kept on a leash.
· Owners are responsible for their dogs and must ensure they do not disturb other patrons, keep out of restricted areas or cause any damage.

4. Hygiene and Cleanliness
· Owners must clean up after their dogs promptly and dispose of waste in designated bins.
· Dogs are not permitted on furniture. 

5. Health and Safety
· Dogs showing signs of illness or aggression are not permitted.
· All dogs must be vaccinated and free from parasites.

6. Assistance Dogs
· As per UK law, assistance dogs are welcome in all areas of the railways eating establishments.

Implementation and Communication
· Staff training is conducted to ensure understanding and proper implementation of the dog-friendly policy.
· Signage indicating dog-friendly areas and policies will be prominently displayed at all eating establishments.
· This policy will be reviewed regularly to ensure it meets the needs of our visitors and their canine companions.

By adopting this dog-friendly policy. The railway aims to enhance the experience of dog owners and their pets, making our railway a preferred destination for dog-loving patrons.
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